
Tracking

As soon as your order has been shipped, you’ll 
receive a tracking number via email so you can 
follow your delivery every step of the way.

Shipping Policy

Thank you for shopping with us. Each of our leather 
bags is hand-stitched with care, and we do our
best to ensure a smooth and reliable delivery 
experience. 

Order Processing

All leather bags are made to order and will be 
dispatched within 7–10 working days from the date 
your order is placed. You’ll receive a confirmation 
email once your order is on its way. 

Delivery Times (South Africa)

Once dispatched, delivery typically takes 5–7 
working days within South Africa. We use reputable 
courier services, such as The Courier Guy, to ensure 
your order arrives safely and on time. 

Shipping Costs

We have a set fee of R150 for all our bags.
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